
Bringing our Mission to life
At Providence, we are dedicated to improving 
community health and reducing disparities in the 
Western U.S. and beyond. Called by our Mission,  
we are steadfast in serving all, especially those who  
are poor and vulnerable. 

Taking action on health challenges
To achieve our vision of health for a better world, 
the Providence family of organizations identifies 
community health needs and invests in programs and 
meaningful solutions that meet the diverse needs 
of our neighbors. Alongside local partners, we build 
stronger, healthier communities by focusing on areas 
of lasting impact:

l	 Foundations of health

l	 Removing barriers to care

l	 Community resilience

l	 Innovating for the future

Our longstanding commitment to identify needs and 
provide community benefit is an essential way we live 
our Mission each day.

2023 COMMUNITY BENEFIT SNAPSHOT 

We invest in  
Oregon’s health. 

*	Data	is	consolidated	based	on	unaudited	financial	reporting.	Per	Federal	Reporting	instructions.	May	differ	from	state	reporting	due	to	differences	 
in	state	and	federal	reporting	requirements.	The	numbers	include	home	and	community	care	investments	and	joint	ventures	by	percentage	ownership.

$11.3 MILLION
	Subsidized	health	

services

$47.9 MILLION
	Health	professions	

education  
and	research

$43 MILLION
Free	and	discounted	 
care	for	the	uninsured	 
and	underinsured

$162 MILLION
Unpaid	cost	of	Medicaid	
and	other	means-tested	
government	programs

$20 MILLION
	Community	health	
improvement		and	

strategic	partnerships

Total benefit to our 
communities in 2023

$284 MILLION



Community investment in action

For more information visit: providence.org/annualreport

This	program	simply	wouldn’t	be	in	place	if	it	weren’t	
for	Providence,	and	we’re	just	incredibly	grateful.				

— KATIE O’BRIEN
 Rose Haven executive director

Providence Oregon offers continued mental health services for women in need
Rose Haven is celebrating its 25th year of compassionate service as the only day 
shelter for women in Portland. Its holistic approach includes meeting basic needs 
for food, clothing and safety, while providing support for long-term empowerment 
through education, connection, practical help and emotional support. 

The core work is centered around the Mental Health Advocacy Program, which 
helps people navigate social service programs and resources to address their 
individual needs. Providence Oregon has committed two years of community 
benefit investment to help develop and refine Rose Haven’s mental health 
advocacy program by offering accessible mental health services to women 
experiencing poverty and intersecting traumas.

“This program simply wouldn’t be in place if it weren’t for Providence, and we’re just 
incredibly grateful,” said Katie O’Brien, Rose Haven executive director.

Providence leaders stand in front of homes that will be part of Coalición 
Fortaleza. From left, Jason Kuhl, chief medical officer at Providence 
Medford Medical Center, Sonya Kauffman Smith, program manger, and 
Joseph Ichter, senior director of community health investment.

Providence’s $75,000 community benefit investment allowed 
Coalición Fortaleza to build capacity to support the community 
through this rebuilding journey.  

The common shared space at Rose Haven in Portland, 
where women can go for shelter, food, clothing and 
safety, while also receiving physical and mental health 
support and services.  

One	of	the	reasons	I	joined	Providence	a	decade	
ago	is	the	organization’s	commitment	to	serving	
all	members	of	our	community,	especially	the	
vulnerable.	I	am	proud	to	highlight	the	work	we	have	
done	together	this	past	year	in	meeting	the	needs	 
of	our	community.

— JENNIFER BURROWS, RN
 Chief Executive
 Providence Oregon

In the summer of 2020, the Almeda fires of southern Oregon 
destroyed many communities, including the Talent Mobile 
Estates park. 

The park was home to approximately 100 mostly Latinx 
families, but only 10 homes survived the fire. Over 90% of 
families surveyed there had owned mobile homes, however 
they did not have insurance to cover what was lost in the fire.

Coalición Fortaleza, which means strong coalition, was 
created in response to the Almeda fires to support the Talent 
Mobile Estates community in designing and building a viable, 
equitable and affordable resident-owned community.

One of the mottos the coalition embraces is, “No solutions 
about us without us.” Coalición Fortaleza has hosted several 
gatherings inviting community members to take part in the 
visioning process. Residents were also involved in creating the 
community bylaws and selecting a board of directors.

Helping to create a region’s first resident-owned community 
after devastating fires

https://www.providence.org/about/annual-report

