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LINK TO VIDEO 

https://cdnapisec.kaltura.com/html5/html5lib/v2.86.1/mwEmbedFrame.php/p/2589782/uiconf_id/44426012/entry_id/1_jf2n87gw?wid=_2589782&iframeembed=true&playerId=kaltura_player&entry_id=1_jf2n87gw&flashvars%5bstreamerType%5d=auto&amp;flashvars%5blocalizationCode%5d=&amp;flashvars%5bleadWithHTML5%5d=true&amp;flashvars%5bsideBarContainer.plugin%5d=true&amp;flashvars%5bsideBarContainer.position%5d=left&amp;flashvars%5bsideBarContainer.clickToClose%5d=true&amp;flashvars%5bchapters.plugin%5d=true&amp;flashvars%5bchapters.layout%5d=vertical&amp;flashvars%5bchapters.thumbnailRotator%5d=false&amp;flashvars%5bstreamSelector.plugin%5d=true&amp;flashvars%5bEmbedPlayer.SpinnerTarget%5d=videoHolder&amp;flashvars%5bdualScreen.plugin%5d=true&amp;flashvars%5bhotspots.plugin%5d=1&amp;flashvars%5bKaltura.addCrossoriginToIframe%5d=true&amp;&wid=1_3560gi64
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Compliance Program 
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Correct Choice 

Physician Referrals (Stark Law) Prohibits physicians from referring patients to 

agencies they have a financial relationship 

with except under specific circumstances. 
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False Claims Act (FCA) Prohibits knowingly submitting false or 

fraudulent claims for payment. 

Anti-Kickback Statute (AKS) Prohibits providing a reward or inducement 

for patient referrals. 

Fraud, Waste and Abuse (FWA) Prevention Prohibits the overutilization of services or 

other practices that result in unnecessary 

costs. 

EMTALA Ensures equal access to emergency services 

for everyone. 

Feedback when correct: 

That's right! 

Feedback when incorrect: 

Physician Referrals (Stark Law) = Prohibits physicians from referring patients to agencies they 

have a financial relationship with except under specific circumstances. 

False Claims Act (FCA) = Prohibits knowingly submitting false or fraudulent claims for payment. 

Anti-Kickback Statute (AKS) = Prohibits providing a reward or inducement for patient referrals. 

Fraud, Waste, and Abuse (FWA) Prevention = Prohibits the overutilization of services or other 

practices that result in unnecessary costs. 

EMTALA = Ensure equal access to emergency services for everyone. 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 
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Try Again (Slide Layer) 
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Correct Choice 

  True 

X False 

 

Feedback when correct: 

This is false. Even if Joe chooses not to purchase oxygen masks from his brother-in-law, this is 

still a conflict of interest because it cannot be proven that the brother-in-law’s company did not 

drive Joe’s decision.  

Feedback when incorrect: 

This is false. Even if Joe chooses not to purchase oxygen masks from his brother-in-law, this is 

still a conflict of interest because it cannot be proven that the brother-in-law’s company did not 

drive Joe’s decision.  
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Correct! (Slide Layer) 

 

Incorrect (Slide Layer) 
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Try Again (Slide Layer) 
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Correct Choice 

X A gift card given to me by my Core Leader 

  A gift card from a vendor 

X A box of chocolates from a patient that can be shared with my department 

  A gift card from a provider who is not employed by Providence 

 

Feedback when correct: 

That’s right: you may accept a gift card from your Core Leader or a box of chocolates from a 

patient to share with your department (as long as it’s not a frequent gift). 

Feedback when incorrect: 

You may accept a gift card from your Core Leader or a box of chocolates from a patient to share 

with your department (as long as it’s not a frequent gift). 
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Incorrect (Slide Layer) 

 

Correct (Slide Layer) 
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Try Again (Slide Layer) 
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Privacy Program 
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4.11 Which of these statements is true? (Select all that apply.) 

 (Multiple Response, 10 points, 3 attempts permitted) 
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Correct Choice 

X If a coworker asks you to look up their medication dosage, you are not permitted 

to access this record, unless it is your job to do so. 

X If your friend asks you to look up and share their child's immunization record so 

they can register them in school, you are not permitted to do so unless it is your 

job. 

X If you see on the news that a celebrity was recently in a car accident, do not 

access any part of the record unless they come to your location, and you are 

actively working on the account or are part of the patient’s care team. 

 

Feedback when correct: 

That’s right! All of these statements are true. 

Feedback when incorrect: 

All of these statements are true. 
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Incorrect (Slide Layer) 

 

Correct (Slide Layer) 
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Try Again (Slide Layer) 

 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 



 

 

Published by Articulate® Storyline www.articulate.com 

 

 Information Security 
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Correct Choice 

  True 

X False 
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Feedback when correct: 

Only use your Providence provided email account for conducting any Providence business. 

Feedback when incorrect: 

Only use your Providence provided email account for conducting any Providence business. 

 

Correct! (Slide Layer) 
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Incorrect (Slide Layer) 

 

Try Again (Slide Layer) 
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Correct Choice 

  #secret# 

X #secure# 
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  #confidential# 

 

Feedback when correct: 

Use #secure# in your subject line when sending confidential information outside of the 

organization. 

Feedback when incorrect: 

Use #secure# in your subject line when sending confidential information outside of the 

organization.  

 

Correct! (Slide Layer) 
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Incorrect (Slide Layer) 

 

Try Again (Slide Layer) 
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Conclusion 
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3.6 All workforce members, regardless of region, line of business, or 

employment status, have dedicated compliance resources available to 

them through our organization’s compliance program.  

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

X True 

  False 

 

Feedback when correct: 

This is true. 

Feedback when incorrect: 

This is true. 
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Correct! (Slide Layer) 

 

Incorrect (Slide Layer) 
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3.7 You suspect non-compliant behavior within your department. As a 

workforce member, what action must you take? 

 (Multiple Choice, 10 points, 1 attempt permitted) 

 

Correct Choice 

  Ignore it, I don’t want to be a tattletale 

X Report it to the Integrity Hotline, Compliance contact, department manager, or 

immediate supervisor 

  Report it to my immediate supervisor after conducting my own investigation 

  Report it to a coworker 

 

Feedback when correct: 

The correct answer is “Report it to the Integrity Hotline, Compliance contact, department 

manager, or immediate supervisor” 

Feedback when incorrect: 
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The correct answer is “Report it to the Integrity Hotline, Compliance contact, department 

manager, or immediate supervisor” 

 

Correct! (Slide Layer) 
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Incorrect (Slide Layer) 

 

3.8 Which of the following statements regarding accepting gifts is FALSE? 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  Caregivers may accept gifts (including gift cards) when gifted by a fellow caregiver 

or the organization. 

  Gifts that are unable to be accepted should be politely declined or donated to the 

Providence foundation. 

X Caregivers may accept gifts of cash or cash equivalents (gift cards or gift 

certificates) from a patient’s family. 

  Report it to a coworker 

 

Feedback when correct: 

Caregivers may not accept gifts of cash or cash equivalents (gift cards or gift certificates) from a 

patient’s family. 

Feedback when incorrect: 

Caregivers may not accept gifts of cash or cash equivalents (gift cards or gift certificates) from a 

patient’s family. 
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Correct! (Slide Layer) 

 

Incorrect (Slide Layer) 
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3.9 Patty Patient posts a positive review after receiving services at a 

Providence urgent care clinic and the clinic manager posts a response to 

the patient:   

“Hi Patty Patient. I am so glad you came in yesterday and that it was a 

great experience for you. Whenever you are in town, we are here for 

you!” 

Does the clinic manager’s post violate the Providence social media policy? 

 (Multiple Choice, 10 points, 1 attempt permitted) 

 

Correct Choice 

X Yes 

  No 

 

Feedback when correct: 
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Yes, the manager’s post violates the social media policy as it confirms the patient received care 

at their facility. 

Feedback when incorrect: 

Yes, the manager’s post violates the social media policy as it confirms the patient received care 

at their facility. 

 

Correct! (Slide Layer) 
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Incorrect (Slide Layer) 

 

3.10 Which of the statements regarding protected health information 

(PHI) and medical record access is true? (Select all that apply.) 

 (Multiple Response, 10 points, 1 attempt permitted) 
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Correct Choice 

X Access to the Electronic Medical Record is monitored. 

X Inappropriate access, use or disclosure of PHI may result in corrective action, up to 

and including termination of employment. 

X Providence does not permit access to a medical record if you are not part of the 

care team (this includes records for friends, family, and coworkers). 

 

Feedback when correct: 

All of these statements are true. 

Feedback when incorrect: 

All of these statements are true. 

 

Incorrect (Slide Layer) 
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Correct (Slide Layer) 

 

3.11 Workforce members are allowed to access their own medical record 

by using the organization’s patient electronic medical record (i.e. such as 

EPIC or Meditech)? 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  True 

X False 

 

Feedback when correct: 

This is false. 

Feedback when incorrect: 

This is false. 
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Correct! (Slide Layer) 

 

Incorrect (Slide Layer) 
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3.12 What should I do if approached by law enforcement who is 

requesting patient information? (Select all that apply.) 

 (Multiple Response, 10 points, 1 attempt permitted) 

 

Correct Choice 

X Do not release the information but inform the officer that management will be 

immediately informed of the request. 

X Immediately inform management so that the request can be escalated by 

management to the appropriate operational department for resolution. 

  Provide the information to the officer as requested. 

  Contact the patient to whom the request applies and inform them that the officer 

is asking for their information. 

 

Feedback when correct: 
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The correct answers are: “Do not release the information but inform the officer that 

management will be immediately informed of the request.” and “Immediately inform 

management so that the request can be escalated by management to the appropriate 

operational department for resolution.” 

Feedback when incorrect: 

The correct answers are: “Do not release the information but inform the officer that 

management will be immediately informed of the request.” and “Immediately inform 

management so that the request can be escalated by management to the appropriate 

operational department for resolution.” 

 

Incorrect (Slide Layer) 
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Correct (Slide Layer) 

 

3.13 Is it ok to share your user ID & password?  

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  Yes 

X No 

 

Feedback when correct: 

The answer is no. Passwords are to be kept confidential and not shared with anyone.  

Feedback when incorrect: 

The answer is no. Passwords are to be kept confidential and not shared with anyone.  

 

Correct! (Slide Layer) 
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Incorrect (Slide Layer) 

 

3.14 Is it a safe practice to leave your laptop and / or sensitive 

information in plain view in your vehicle? 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  Yes 

X No 

 

Feedback when correct: 

The answer is no. A vehicle is not considered a safe storage location.    

Feedback when incorrect: 

The answer is no. A vehicle is not considered a safe storage location. 

 

Correct! (Slide Layer) 
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Incorrect (Slide Layer) 

 

3.15 You receive an email with a link that says get a $10 Dave and Busters 

gift card when you register with us for your COVID-19 vaccine. Is it safe to 

click?  

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  Yes 

X No 

 

Feedback when correct: 

The answer is no. Workforce members should not click on links, or open attachments in 

suspicious emails. This would be an example of a potential phishing email.  

Feedback when incorrect: 

The answer is no. Workforce members should not click on links, or open attachments in 

suspicious emails. This would be an example of a potential phishing email.  

 



 

 

Published by Articulate® Storyline www.articulate.com 

Correct! (Slide Layer) 

 

Incorrect (Slide Layer) 
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3.16 Is using your personal email for Providence related business 

acceptable? 

 (Multiple Choice, 10 points, 1 attempt permitted) 

 

Correct Choice 

  Yes 

X No 

 

Feedback when correct: 

The answer is no. Per Providence policy, the use of a personal email (@hotmail, @gmail, etc.) is 

against policy. Only Providence emails should be used for conducting Providence business.  

Feedback when incorrect: 

The answer is no. Per Providence policy, the use of a personal email (@hotmail, @gmail, etc.) is 

against policy. Only Providence emails should be used for conducting Providence business.  

 



 

 

Published by Articulate® Storyline www.articulate.com 

Correct! (Slide Layer) 

 

Incorrect (Slide Layer) 
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3.17 You would like to use a free online application for grammar / spell 

checking. Is using the free application for reviewing Providence emails 

and documents a safe practice?  

 (Multiple Choice, 10 points, 1 attempt permitted) 

 

Correct Choice 

  Yes 

X No 

 

Feedback when correct: 

The answer is no. It is against policy to use non-licensed Providence applications. All applications 

must be reviewed for security risks prior to being used, even freeware / shareware! 

Feedback when incorrect: 

The answer is no. It is against policy to use non-licensed Providence applications. All applications 

must be reviewed for security risks prior to being used, even freeware / shareware! 
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Correct! (Slide Layer) 

 

Incorrect (Slide Layer) 
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3.18 Post-Test: Results 

 (Results Slide, 0 points, 1 attempt permitted) 

 

 

 

Results for 

3.6 All workforce members, regardless of region, line of business, or employment status, have 

dedicated compliance resources available to them through our organization’s compliance 

program.  

3.7 You suspect non-compliant behavior within your department. As a workforce member, what 

action must you take? 

3.8 Which of the following statements regarding accepting gifts is FALSE? 

3.9 Patty Patient posts a positive review after receiving services at a Providence urgent care 

clinic and the clinic manager posts a response to the patient:   

“Hi Patty Patient. I am so glad you came in yesterday and that it was a great experience for you. 
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Whenever you are in town, we are here for you!” 

Does the clinic manager’s post violate the Providence social media policy? 

3.10 Which of the statements regarding protected health information (PHI) and medical record 

access is true? (Select all that apply.) 

3.11 Workforce members are allowed to access their own medical record by using the 

organization’s patient electronic medical record (i.e. such as EPIC or Meditech)? 

3.12 What should I do if approached by law enforcement who is requesting patient information? 

(Select all that apply.) 

3.13 Is it ok to share your user ID & password?  

3.14 Is it a safe practice to leave your laptop and / or sensitive information in plain view in your 

vehicle? 

3.15 You receive an email with a link that says get a $10 Dave and Busters gift card when you 

register with us for your COVID-19 vaccine. Is it safe to click?  

3.16 Is using your personal email for Providence related business acceptable? 

3.17 You would like to use a free online application for grammar / spell checking. Is using the 

free application for reviewing Providence emails and documents a safe practice?  

 

 

Result slide properties  

Passing 

Score 

80% 
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Success (Slide Layer) 

 

Failure (Slide Layer) 
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