Installation Guide

How to Install Citrix Receiver on non-PSJH machines
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Introduction

Purpose

This document explains step by step how to install and configure the Citrix client to communicate with
Providence environments from a “non-Providence” client. Additionally, it will provide with instructions
how to configure and login to Providence Citrix environment, and include some helpful hints.

Audience

The document is written primarily for Providence users who will be installing the Citrix client on a non-
Providence device.

Downloading the Citrix Receiver
1. From a web browser, visit http://receiver.citrix.com. NOTE: It should automatically, give you the
option to download the appropriate client. For example, if you have a Mac, it should give the

link to download the Mac client.

2. Click on the “Download Receiver for Windows” link, refer to Figure 1. NOTE: If the link doesn’t
take you to the correct OS Citrix client, you might need to | click on the “Where can | download
Citrix Receiver on other platforms and devices” link (Figure 2).
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http://receiver.citrix.com/

CiTRIX

Receiver

Access apps and desktops on any device

Citrix Receiver is the easy-to-install client
software that provides access to your
XenDesktop and XenApp installations. With
this free download you can access
applications, desktops and data easily and
securely from any device, including
smartphones, tablets, PCs and Macs.

Download Receiver for Windows

Figure 1 - Download Receiver for Windows

Access apps and desktops on any device

Citrix Receiver is the easy-to-install client
software that provides access to your
XenDesktop and XenApp installations. With
this free download you can access

applications, desktops and data easily and
securely from any device, including
smartphones, tablets, PCs and Macs.

Download Receiver for Windows

About Installing Citrix Receiver

& Where can | download Citrix Receiver on other platforms and devices?

Figure 2- Download Receiver for other platforms
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Installing the Citrix Receiver

1. Launch CitrixReceiver.exe and use the screenshots below as guidance for the installation.

@ t e @ Citrix Receiver .

License Agreement
Welcome to Citrix Receiver

Citrix Receiver installs software that allows access o virtual You must accept the license agreement below ta proceed.
applications that your organization provides, including
software that allows access to the applications that use CITRIX RECEIVER LICENSE AGREEMENT ()
" your browser.
chmpe
Receiver Allow applications access to your webcam and This is a legal agreement ("AGREEMENT") between you, the
f“_'._‘"'gflhg:;mwm to use your location Licensed User, and Citrix Systems, Inc,, Citrix Systems
- Allows access Lo local applications authorized by your International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
fz?&?g;,, aredentlaito log on automatically. Your location of receipt of this component (hereinafter
Cllck Start 10 set up and Install Ciirtx Receer on your REC_EIVER )| dt_ate_rmmes_the licensing entity h"ereundtir (the
computer, applicable entity is hereinafter referred to as "CITRIX"). v
I accept the license agreement
Star Cancel Mext Cancel
: " " : n "
Figure 3- Select "Start Figure 4- Accept and select "Next
@ Citrix Receiver s @ Citrix Receiver X
Enable Single Sign-on ciTRpe

Receiver

‘When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to log on each time. You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

J Installation successful

I:‘ Enable single sign-on

If you received instructions to set up Citrix Receiver with your
email or a server address, click Add Account. Othenwise, click
Finish, and you can set up an account later.

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support.

Install Cancel

Add Account Finish

Figure 5- Do not check “Single Sign-On Figure 6 - Select "Finish"

Your installation of Citrix Receiver is now completed!

Proceed to the next page to learn how to connect to your applications.
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How to connect:

Option #1 (preferred)
Connecting through StoreFront Using Internet Explorer

1.

Now that Citrix Receiver is installed, you’re ready to connect to your application. Please visit
https://citrixapps.providence.org through your web browser. If prompted to remember

username and password you must select NO. Do not cache your logon credentials!

@ Providence 5t. Joseph Ac X
& C ) | @ Secure | https://citrixapps.providence.org/vpn/index.htm b g

:2: Apps For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now...

% Providence
9IF St.JosephHealth

Please log on to continue.
T

Password

ACCEPTABLE USE AGREEMENT:

This system is the property of Providence ph Health and is intended for authorized use only. Use of this system is subject
to monitoring. Unauthorized use or acs v be a violation of federal and state |aws and regulations. Unauthorized users
may be subject to criminal and civil pen: Ise of this system serves as your acknowledgement of and agreement to abide
by applicable Providence 5t Joseph Health policies.

Figure 7 - Insert username and password

Useful Information

1.

Notice the highlighted areas in Figure 11. The search box is especially helpful since some people
may have more icons than others. If you are interested in Epic, you might type “OC” in the
search box to easily display the “Hyperspace Prov OC” icon (which represents Oregon and

California).
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e

@ Citrix Receiver X

c Q | @ Secure |mtps:.’_;'cwtnxapps.prowdence‘org.’Cnr\x.-’cr.rlxapps‘.-“.‘eb;' ¥r

i} Apps For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now...

-

Citrix StoreFront

DESKTOPS
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All Categories

Epic Analysts -
ORCA Citri...ers

Details
Calculator
E Details
myHIway

For VDI Access

Hyperspace Prov OC

STAR PatientCare

SF111

Full Application List

Details / \

<7 Details
Internet Explorer
Details Q Details

WDM Consale New

Figure 8- Useful Information
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