PROVIDENCE

Remote Access via Citrix Health & Services

1. In Internet Explorer or Safari, type in the following website in the address bar:

https://apps.providence.org/vpn/index.html
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2. Enter your network username and password and click “Log on.” Once logged in, various applications will be available to access.

Welcome

Please log on t

User name:

(I
I

Log On

Password:

ACCEPTABLE USE AGREEMENT:
This system is the prope f Providence Health & Services
and iz intended for autho d use only. Use of this system is
ject to monitoring. Unautheori use or a =z may be a
f federal and state = and regulations.
orized users may be su -
penalties. Use of this system serves as yo
dgement of and agreement to abide by applic

Oregan Service Desk x628000) (503-216-2300669) For customers in Oregon

Washington Service Desk x200006) (425-687-4000663) For customers in Washington

California Service Desk: SFV[318) 847-3073, South Bay[310) 303-5952, Tarzana[518) 708-5385 For customers in California

One IS Service Desk x 72701 [4057329—2701@] For customers in Montana
Epic Community Connect Customers call: [355-359-63250%)

The latest Citrix Receiver Client is available from Citrix Receiver

Main

B ] B

Epic Analysts - Epic Analysts - Office 2007 Active Directory
ORCA Citrix Servers  WAMT Citrix Servers Users and
Computers

a Epic

CAMIS Test 6_06 Holy Cross Exit- Home & Shared Hyperspace OCSUP

Writer Files
pic Epic e .
Hyperspace Trial Hyperspace Trial Intranet LegacyDatasceass

Preview OCBETA Preview WMBETA

©

Remote Desktop SalesLogix Signature Pad Fixer

*Note: If applications fail to launch, refer to the Citrix Receiver Installation instructions below.
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How to install Citrix Receiver

PROVIDENCE

Health & Services

1. From the Main screen, click on the Citrix Receiver link indicated below.
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2. For Windows PCs, select Download Receiver for Windows. For MAC, click on Find Citrix Receiver for Other Platforms, then select Mac.

@ Citrix Receiver

Access your apps, data and desktops from any device.

Download Receiver for Windows

Citrix Receiver

Download Receiver for Windows

Find Citrix Receiver for other platforms

Download previous versions of Receiver

Access your apps, data and desktops from any device.
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3. Agree to the terms of the Citrix License Agreement and click Continue.

Citrix License Agreement

Use of this Citrix Receiver software is subject to the Citrix license covering the specific
edition of the Citrix product with which you will be using this software. Your use of
Citrix Receiver is limited to use on the devices for which it was created for connection
to the Citrix product(s). If vour device is connected to the Internet, Citrix Receiver may,
without additional notice, check for Citrix Receiver updates that are available for
download and installation to your device and let you know of their availability. Only non-
personally identifiable information is transmitted when this happens, except to the
extent that |IP addresses may be considered personally identifiable in some
jurisdictions. The use of such information, including your IP address, is governed by
the Citrix Privacy Policy available on www_citrix.com. Updates will not be downloaded
or installed without your consent.

-

Certain third-party software may be provided with this software that is subject to
separate license conditions. The licenses are located in the third-party licenses file
accompanying this component or in the corresponding license files available at
wwwcitrix.com.

agree to the terms of the Citrix License Agreement

4. Follow the instructions for Downloading Citrix Receiver if prompted with the following:

Downloading Citrix Receiver

Security Warning @Igj User Account Control &Igj User Account Control m

Citrix Receiver
Do you trust this account?

Do you want to run or save this file?

[ Run I [ Mo |[ Yes ”[ Cancel
1. Install 2. Allow access 3. Setup
Click Run to install Receiver. Click Yes to allow User Account Changes Follow the steps to set up Receiver and get your

apps, data and desktops.



Note: If the following Information Bar appears, click on the Information Bar and select Download File from the menu.

Citrix Receiver

& To help protect your security, Internet Explorer blocked this site from downloading files to your computer. Click here for options...

CiTRIX "

Download File...

Information Bar Help

5. Select Run for Do you want to run or save this file and Do you want to run this software, when prompted.

File Download - Security Warning x|

Do you want to un or save this file? Internet Explorer - Security Warning EI

. . Do you want to run this software?
@ Name: CitrixReceiverWeb, exe

Type: Application, 51.1MB @ MName: CitrixReceiver

From: downloadplugins.citrix.com.edgesuite.net Publisher: Citrix Systems, Inc.

Run Save | Cancel I % | More upﬁuns Run | Don't Run I

6. Once complete, close Internet Explorer, Firefox or Safari. Re-launch your browser and log on to Citrix by entering apps.providence.org in the
address bar.
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Troubleshooting Steps for Internet Explorer Health & Services

If a black screen appears when attempting to access Epic remotely via apps.providence.org, please follow the troubleshooting steps

below:

1. Confirm Compatibility mode is enabled for Internet Explorer by selecting Tools, then Compatibility View Settings. From here, accept the
default or type in Providence.org in the field and click Add.
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https://apps.providence.org/

If successful when logging into apps.providence.org, but Epic will not launch, please follow the instructions below:

1. Ensure that apps.providence.org is listed as a trusted site by going to Tools in Internet Explorer and selecting Internet Options.
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2. From the Security tab, highlight Trusted Sites and click on the Sites button. When prompted for Add this website to the zone, type in
https://apps.providence.org and click Add. Close all windows and re-launched Internet Explorer.
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