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Patient Relations

AODLA AR A
PatientRelationsAK@provi
dence.org

The Joint Commission

Office of Quality and Patient Safety
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https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx
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https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Alaska Department of
Health and Social Services
Health Facilities Licensing
& Certification

Attn: Complaint
Coordinator

4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
NAN, €£6¢: 907-334-2483
4NN:907-334-2682
AORLA AL A:
DHCS.HFLC@hss.soa.dire
ctak.net
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Coordinator

4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
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4NN:907-334-2682
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DHCS.HFLC@hss.soa.dire
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Alaska Department of
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& Certification

Attn: Complaint
Coordinator

4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
NAN, €£62:907-334-2483
4NN:907-334-2682
AORLA A A:
DHCS.HFLC@hss.soa.dire
ctak.net
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PatientRelationsAK@provi
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Alaska Department of
Health and Social Services
Health Facilities Licensing
& Certification

Attn: Complaint
Coordinator

4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
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et/IncidentEntry.aspx
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et/IncidentUpdate.aspx
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The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181
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Health and Social Services
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4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
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4NN:907-334-2682
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HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Alaska Department of
Health and Social Services
Health Facilities Licensing
& Certification

Attn: Complaint
Coordinator

4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
NAN, €£62:907-334-2483
4NN:907-334-2682
AODLA A A
DHCS.HFLC@hss.soa.dire
ctak.net
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Long Term Care
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Medical Center

Patient Relations
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PatientRelationsAK@provi
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MI9YP 19°% L 9°N NEA DOT AF THAT
+mhr
YA

Alaska Department of
Health and Social Services
Health Facilities Licensing
& Certification

Attn: Complaint
Coordinator

4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
NAN, €64:907-334-2483
4NN:907-334-2682
AORLA AL A:
DHCS.HFLC@hss.soa.dire
ctak.net




UhTrA

UhTF4d chN
ANoF

T2 A& ENT ChN ANGF

n&EA 10T IHAT
chN ANsr

Healdsburg Hospital
Providence

Healdsburg Hospital
Providence

Quality Clinical Excellence
ADLA RELA:
HHQualityClinicalExcellenc
e@providence.org

NAN, ©€6¢: 707-431-6370

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY PN (AL &1aD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIARTY MY (AHFPT DL ittt hf AN
$L hE HPLN GO0 — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4AN: 916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Petaluma Valley
Hospital Providence

Petaluma Valley Hospital
Providence

Patient Relations

AODLA AR A:
patientrelations@stjoe.or
g

NAN, ®8<: 707-778-2887

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHIPT DL ittt At AN
$L hE HPLN GO0 — kZ( GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4nN: 916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Providence Queen
of the Valley
Hospital

Providence Queen of the
Valley Hospital

Patient Relations

AODRA AR A:
patientrelations_ QVMC@
providence.org

NANh, €64: 707-252-4411
ext. 2623

The Joint Commission

Office of Quality and Patient Safety

TL ATART MY (AER §RAD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

T2 ATARLTY MY (AHIPT ML At AT AN
$La hE HPZN §]OD — ¢ §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4nN:916-255-5241

T RIALT PO
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1




UhTF4d chN NEA 205 IHAT
UNTFA NS T2 AhZ8th7T ChN ANsF ChN AN
The Joint Commission
Office of Quality and Patient Safety
TL RIALT MY (LT §]0D): . .
https://apps.jointcommission.org/QMSIntern California Department of
Providence Redwood et/IncidentEntry.aspx %%n;f:gtt'::tltgtﬁzewo
Providence Memorial Hospital T2 KIART MG (AHTT B At A Sacramento, CA 95814

Redwood Memorial
Hospital

Patient Relations

NN, €64: 707-445-8121
ext. 5810

$L hE HPLN GO0 — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

4NN:916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Providence Santa
Rosa Memorial
Hospital

Providence Santa Rosa
Memorial Hospital
Patient Relations

AODLA AR A:
patientrelations@stjoe.or
g

NAN, €6¢: 707-547-4647

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHIPT DL ittt At AN
$L hE HPLN GO0 — kZ( GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4nN: 916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Providence St.
Joseph Hospital
Eureka

Providence St. Joseph
Hospital Eureka

Patient Relations

NAN, €6¢: 707-445-8121
ext. 5810

The Joint Commission

Office of Quality and Patient Safety

TL ATART MY (AER §RAD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

T2 ATARLTY MY (AHIPT ML At AT AN
$La hE HPZN §]OD — ¢ §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4nN:916-255-5241

T RIALT PO
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1




UhTFAChN h&A DOS I'HAT
Unh A T RRZL 0T ChN ANd
hid ANLH ¢AENTC d Ch ANG3

The Joint Commission Oregon Health
Office of Quality and Patient Safety Authority
T8 RIALT MY (LT §]0D): Health Care Regulation
https://apps.jointcommission.org/QMSIntern | gand Quality

Providence Hood River | €t/IncidentEntry.aspx Improvement

Providence Hood
River Memorial

Memorial Hospital
Customer Care Team

T2 ATALTY Y (AHIPT ML At A AN
$La hE HPLN &]AD — ¢&Z §]AD PLA):
https://apps.jointcommission.org/QMSIntern

P.O. Box 14450
Portland, OR 97293

Hospital ?;\72/*8145: 523_3?262_;, et/IncidentUpdate.aspx 22\4% ®04: 971-673
haad HAATNA AL GA:
Office of Quality and Patient Safety 4AN: 971-673-0556
The Joint Commission AOPLA A& G:
One Renaissance Boulevard mailbox.hclc@odhsoha
Oakbrook Terrace, lllinois 60181 .oregon.gov
The Joint Commission Oregon Health
Office of Quality and Patient Safety Authority
T ATART PN (AL &RAD): Health Care Regulation
https://apps.jointcommission.org/QMSIntern | and Quality
Providence Medford et/IncidentEntry.aspx Improvement
Providence Medical Center T KIALT PG (RHTPT B A+t AP AN | p 0. Box 14450

Medford Medical
Center

Customer Care Team

NAN €6¢: 503-962-
1275/ 855-360-3463

$LM AE HPLN §RAD — k4 GRAD PLA )
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAAAA AL EA:

Office of Quality and Patient Safety

Portland, OR 97293

NAN €6¢:971-673-
0540

4nN: 971-673-0556

Providence
Milwaukie
Hospital

The Joint Commission APLA RE4A:

One Renaissance Boulevard mailbox.hclc@odhsoha

Oakbrook Terrace, lllinois 60181 .oregon.gov

The Joint Commission Oregon Health

Office of Quality and Patient Safety Authority

T AIART PN (AL &RAD): Health Care Regulation

https://apps.jointcommission.org/QMSIntern | and Quality
Providence Milwaukie et/IncidentEntry.aspx Improvement

Hospital

Customer Care Team
NAN, €64: 503-962-
1275/ 855-360-3463

TL AIART MY (AHTPT DL ittt AF AN
$La hE HPLN GRAD — kZ( GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

P.O. Box 14450
Portland, OR 97293
NaN, €64:971-673-
0540

4-NN: 971-673-0556
AORLA AL CA:
mailbox.hclc@odhsoha
.oregon.gov

10




UNTFA ChN NEA BOT IHAT
Un A T RRZL 0T ChN ANd
b ANLH CREMIC d Ch NG
The Joint Commission Oregon Health
Office of Quality and Patient Safety Authority
T8 RIALT MY (LT §]0D): Health Care Regulation
https://apps.jointcommission.org/QMSIntern | gand Quality
Providence Newberg et/IncidentEntry.aspx Improvement
Providence Medical Center T KIALT PG (RHTPT BE A+t AP AN | p 0. Box 14450

Newberg Medical
Center

Customer Care Team

NAN €6¢: 503-962-
1275/ 855-360-3463

$La hE HPLN &]AD — ¢&Z §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAARA AL EA:

Office of Quality and Patient Safety

Portland, OR 97293

Nah, €64:971-673-
0540

4nN: 971-673-0556

Providence
Portland Medical
Center

The Joint Commission AOPLA KECA:

One Renaissance Boulevard mailbox.hclc@odhsoha

Oakbrook Terrace, lllinois 60181 .oregon.gov

The Joint Commission Oregon Health

Office of Quality and Patient Safety Authority

TL ATART MY (AER §RAD): Health Care Regulation

https://apps.jointcommission.org/QMSIntern | and Quality
Providence Portland et/IncidentEntry.aspx Improvement

Medical Center

Customer Care Team
NaN, €64: 503-962-
1275/ 855-360-3463

T2 ATALT MY (AHIPT ML At AT AN
$La hE HPLN §]AD — ¢&d §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAAAA AL EA:

Office of Quality and Patient Safety

P.O. Box 14450
Portland, OR 97293

NAN €6¢:971-673-
0540

4nN: 971-673-0556

Providence
Seaside Hospital

The Joint Commission APLA RE4A:

One Renaissance Boulevard mailbox.hclc@odhsoha

Oakbrook Terrace, lllinois 60181 .oregon.gov

The Joint Commission Oregon Health

Office of Quality and Patient Safety Authority

T AIART PN (AL &RAD): Health Care Regulation

https://apps.jointcommission.org/QMSIntern | and Quality
Providence Seaside et/IncidentEntry.aspx Improvement

Hospital

Customer Care Team
NAN, €64: 503-962-
1275/ 855-360-3463

TL AIART MY (AHTPT DL ittt AF AN
$La hE HPLN GRAD — kZ( GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

P.O. Box 14450
Portland, OR 97293
NaN, €64:971-673-
0540

4-NN: 971-673-0556
AORLA AL CA:
mailbox.hclc@odhsoha
.oregon.gov

11




UhTFAChN h&A DOS I'HAT
Unh A T RRZL 0T ChN ANd
hid ANLH ¢AENTC d Ch ANG3

The Joint Commission Oregon Health
Office of Quality and Patient Safety Authority
T8 RIALT MY (LT §]0D): Health Care Regulation
https://apps.jointcommission.org/QMSIntern | gand Quality

Providence St. Vincent | &t/IncidentEntry.aspx Improvement

Providence St.
Vincent Medical
Center

Medical Center
Customer Care Team

NAN €6¢: 503-962-
1275/ 855-360-3463

T2 ATALTY Y (AHIPT ML At A AN
$La hE HPLN &]AD — ¢&Z §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAARA AL EA:
Office of Quality and Patient Safety

P.O. Box 14450
Portland, OR 97293
NAN, €64:971-673-
0540

4-NN: 971-673-0556

Providence
Willamette Falls
Medical Center

The Joint Commission AODRA hEGA:

One Renaissance Boulevard mailbox.hclc@odhsoha

Oakbrook Terrace, lllinois 60181 .oregon.gov

The Joint Commission Oregon Health

Office of Quality and Patient Safety Authority

TL ATART MY (AER §RAD): Health Care Regulation

https://apps.jointcommission.org/QMSIntern | and Quality
Providence Willamette | €%/IncidentEntry.aspx Improvement

Falls Medical Center
Customer Care Team
NaN, €64: 503-962-
1275/ 855-360-3463

T2 ATALT MY (AHIPT ML At AT AN
$LM AE HPLN §RAD — k4 GRAD PLA )
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAAAA AL EA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 14450
Portland, OR 97293
NN, ®64:971-673-
0540

4NnN: 971-673-0556
AODLA R GA:
mailbox.hclc@odhsoha
.oregon.gov

Pacific Medical
Centers

Pacific Medical Centers
AODLA KB 4A:
stayhealthy@pacmed.org
NAN, €6¢: 1-888-4-
PACMED (1-888-472-2633)
HAANN A& ¢A: 1200
12th Avenue South
Seattle, WA 98144

M9 19°% L. 9°N NEA, DOT AF THAT
+mnr
Bl

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
P
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

ADDLA RELA:
hsgacomplaintintake@do
h.wa.gov

12




UhTF4d chN NEA 20T IHAT
PhTHA nes T2 KNZ8+FNT ChN ANG S Che) ANG
Washington State
The Joint Commission Department of Health
Office of Quality and Patient Safety Health Systems Quality
TL ATIALT MY (KL FRAD): Assurance
. . https://apps.jointcommission.org/QMSIntern | Complaint Intake
EILZ\SiClgrce Centralia et/IncidentEntry.aspx P.O. Box 47857
Quality Services TL AIALT MO (AHIPF ML A+ At A | Olympia, WA 98504-7857
Providence AODRA hE L A: o hE HELN ERAD — ¢4 GRAD PLA): | PP

Centralia Hospital

pch.qualityservices@provi
dence.org
NAN, €8¢: 360-827-6500

https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AORRA A AA:
hsgacomplaintintake@do
h.wa.gov

Providence Regional
Medical Center
Everett

Providence Regional
Medical Center Everett
Patient Safety Department
AODRA AR A:
NWRPatientSafety@provi
dence.org

NN, €64: 425-261-3927

The Joint Commission

Office of Quality and Patient Safety

TL ATART MY (AER §RAD):
https://apps.jointcommission.org/QMSlIntern
et/IncidentEntry.aspx

T2 ATALT Y (AHIPT ML At AT AN
$La hE HPZN §]AD — ¢l §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAAAA AL EA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
Mo, .
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AODLA RS CA:
hsgacomplaintintake@do
h.wa.gov

Providence St. Peter
Hospital

Providence St. Peter
Hospital

Quality Services

AORLA KB A
psph.qualityservices@pro
vidence.org

NAN, €£6£:360-493-7352

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHTPT DL ittt AF AN
P hE HELN GRAD — b GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
P
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AORLA A A:
hsgacomplaintintake@do
h.wa.gov

13
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Providence Cedars-
Sinai Tarzana
Medical Center

Providence Cedars-Sinai
Tarzana Medical Center
Care Concern Line

NN, £64: 818-798-6499

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY PN (AL &1aD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIARTY MY (AHFPT DL ittt hf AN
$L hE HPLN GO0 — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4AN: 916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Providence Holy
Cross Medical
Center

Providence Holy Cross
Medical Center
Patient Relations

AODLA AL A
HCPatientRelations@Provi
dence.org

NAN, ©6¢: 818-496-4792

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHIPT DL ittt At AN
$L hE HPLN GO0 — kZ( GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4nN: 916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Providence Little
Company of Mary
Medical Center -
San Pedro

Providence Little Company
of Mary Medical Center -
San Pedro

Care Experience
Department

ADLA RELA:
patientexp@providence.o
rg

NN, €64: 310-514-5202

The Joint Commission

Office of Quality and Patient Safety

TL ATART MY (AER §RAD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

T2 ATARLTY MY (AHIPT ML At AT AN
$La hE HPZN §]OD — ¢ §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4nN:916-255-5241

T RIALT PO
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

14
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Providence Little
Company of Mary
Medical Center -
Torrance

Providence Little Company
of Mary Medical Center -
Torrance

Care Experience
Department

ADLA RELA:
patientexp@providence.o
rg

NAN, €6<: 310-303-5079

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY PN (AL &1aD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIARTY MY (AHFPT DL ittt hf AN
$L hE HPLN GO0 — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4AN: 916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Providence Saint
John Health Center

Providence Saint John
Health Center

Patient Relations

AODLA AR A:
PatientRelationsatSaintJoh
ns@providence.org

NAN, ©€6¢: 310-829-8478

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHIPT DL ittt At AN
$L hE HPLN GO0 — kZ( GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4nN: 916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Providence St.
Joseph Medical
Center

Providence St. Joseph
Medical Center

Patient Relations

AODRA AR A:
psjimcfeedback@providen
ce.org

NAN, €6/: 818-847-4611

The Joint Commission

Office of Quality and Patient Safety

TL ATART MY (AER §RAD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

T2 ATARLTY MY (AHIPT ML At AT AN
$La hE HPZN §]OD — ¢ §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4nN:916-255-5241

T RIALT PO
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

15
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Providence Mission
Hospital

Providence Mission
Hospital

Risk Management
ADLA RELA:
MissionCares@stjoes.org
NAN, €£6¢: 949-364-1400
ext. 2288

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY PN (AL &1aD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIARTY MY (AHFPT DL ittt hf AN
$L hE HPLN GO0 — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4AN: 916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Providence St.
Joseph Hospital
Orange

Providence St. Joseph
Hospital Orange

Patient Relations

AORLA AE¢N: SIO-
PatientRelations@stjoe.or
g

NAN, ®8¢: 714-771-8000
ext. 11000

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHIPT DL ittt At AN
$L hE HPLN GO0 — kZ( GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4nN: 916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Providence St. Jude
Medical Center

Providence St. Jude
Medical Center

Patient Relations
AODRA AR A:
StJudePatientExperience
@providence.org

NAN, €£64: 714-992-3000
ext. 3749

The Joint Commission

Office of Quality and Patient Safety

TL ATART MY (AER §RAD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

T2 ATARLTY MY (AHIPT ML At AT AN
$La hE HPZN §]OD — ¢ §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4nN:916-255-5241

T RIALT PO
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1
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Providence St. Mary
Medical Center

Providence St. Mary
Medical Center

Patient & Family
Experience

ADLA RELA:
SMMCpatientrelations@p
rovidence.org

NAN, ©€6¢: 760-946-8865

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY PN (AL &1aD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIARTY MY (AHFPT DL ittt hf AN
$L hE HPLN GO0 — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

California Department of
Managed Health Care
980 9th Street, Suite 500
Sacramento, CA 95814
4AN: 916-255-5241

TR AIALT M
https://wpso.dmhc.ca.go
v/imrcomplaint/default.a
spx?c=1

Swedish Ballard

Providence Swedish
Clinical Quality
Investigations

A OPRA A8 -A: SMC-
CQl@swedish.org

NAN €64: 206-386-2111
4NN: 206-860-6740
HAARA AL ¢A: Clinical
Quality Investigations: 747
Broadway, Seattle, WA
98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

262 NAN, : 866-496-9647

4nN : 281-870-4818

Py DY NATTCIT
https://www.dnvhealthcareportal.com/patie
nt- complaint-report

AR AL ¢-A: hospitalcomplaint@dnv.com
HAATNA AL GA:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
P
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AODLA A A:
hsgacomplaintintake@do
h.wa.gov

Swedish Cherry Hill

Providence Swedish
Clinical Quality
Investigations

A RLA A& ¢-A: SMC-
CQl@swedish.org

NAN, €6¢: 206-386-2111
4NN: 206-860-6740
HAARA A& ¢A: Clinical
Quality Investigations: 747
Broadway, Seattle, WA
98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

®8Z NAN, : 866-496-9647

4NN : 281-870-4818

PP DCYYNATTCIT
https://www.dnvhealthcareportal.com/patie
nt- complaint-report

AL AL A hospitalcomplaint@dnv.com
HAATNA AL GA:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
P
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AORLA R8N
hsqacomplaintintake@do
h.wa.gov
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Swedish Edmonds

Providence Swedish
Clinical Quality
Investigations

AORRA AL ¢-A: SMC-
CQl@swedish.org

NAN, €6¢: 206-386-2111
4-nN: 206-860-6740
HAAAN AL ¢A: Clinical
Quality Investigations: 747
Broadway, Seattle, WA
98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

®6< NAN, : 866-496-9647

4nN : 281-870-4818

P DCYY NATTHCIT
https://www.dnvhealthcareportal.com/patie
nt- complaint-report

AOPLA AL ¢-A: hospitalcomplaint@dnv.com
HAARA AL GA:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
PMa;
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AORRA A AA:
hsgacomplaintintake@do
h.wa.gov

Swedish First Hill

Providence Swedish
Clinical Quality
Investigations

AOPLA R 4A: SMC-
CQl@swedish.org

NAN €64: 206-386-2111
4NN: 206-860-6740
HAARAA AL A Clinical
Quality Investigations: 747
Broadway, Seattle, WA
98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

®8Z NAN, : 866-496-9647

4NN : 281-870-4818

PP DCYYNATTCIT
https://www.dnvhealthcareportal.com/patie
nt- complaint-report

AL AL ¢-A: hospitalcomplaint@dnv.com
HAATNA AL GA:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
Mo, .
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AODLA RS CA:
hsgacomplaintintake@do
h.wa.gov

Swedish Issaquah

Providence Swedish
Clinical Quality
Investigations

ARLA AN SMC-
CQl@swedish.org

NAN, €6¢: 206-386-2111
4NN: 206-860-6740
HAARN AL ¢A: Clinical
Quality Investigations: 747
Broadway, Seattle, WA
98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

®6< NAN, : 866-496-9647

4nN : 281-870-4818

PR DCYY NATTHCIT
https://www.dnvhealthcareportal.com/patie
nt- complaint-report

AL AL Z-A: hospitalcomplaint@dnv.com
HAATNA AL GA:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
P
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AORLA A A:
hsgacomplaintintake@do
h.wa.gov
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Swedish Mill Creek

Providence Swedish
Clinical Quality
Investigations

AORRA AL ¢-A: SMC-
CQl@swedish.org

NAN, €6¢: 206-386-2111
4-nN: 206-860-6740
HAAAN AL ¢A: Clinical
Quality Investigations: 747
Broadway, Seattle, WA
98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

®6< NAN, : 866-496-9647

4nN : 281-870-4818

P DCYY NATTHCIT
https://www.dnvhealthcareportal.com/patie
nt- complaint-report

AOPLA AL ¢-A: hospitalcomplaint@dnv.com
HAARA AL GA:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
PMa;
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AORRA A AA:
hsgacomplaintintake@do
h.wa.gov

Swedish Redmond

Providence Swedish
Clinical Quality
Investigations

AOPLA R 4A: SMC-
CQl@swedish.org

NAN €64: 206-386-2111
4NN: 206-860-6740
HAARAA AL A Clinical
Quality Investigations: 747
Broadway, Seattle, WA
98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

®8Z NAN, : 866-496-9647

4NN : 281-870-4818

PP DCYYNATTCIT
https://www.dnvhealthcareportal.com/patie
nt- complaint-report

AL AL ¢-A: hospitalcomplaint@dnv.com
HAATNA AL GA:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
Mo, .
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AODLA RS CA:
hsgacomplaintintake@do
h.wa.gov

Covenant Children's
Hospital

Covenant Children's
Hospital

Patient Experience
AODLA AR A:
CCHexperience@providen
ce.org

NAN, €6¢: 806-725-4583

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §10D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHTPT DL ittt A F A1
P hE HELN GRAD — bl GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Health Family Compliance
Group/MC 1979

Texas Department of
State Health Services
1100 W. 49th Street
Austin, TX 78756

4NN: (512) 834-6653

TL mCYT NAN aPNAR(C:
1-888-973-0022
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Covenant Medical
Center

Covenant Medical Center
Patient Experience
ADLA RELA:
CMCexperience@provide
nce.org

NAN, €6¢: 806-725-4583

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY PN (AL &1aD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIARTY MY (AHFPT DL ittt hf AN
$L hE HPLN GO0 — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Health Family Compliance
Group/MC 1979

Texas Department of
State Health Services
1100 W. 49th Street
Austin, TX 78756

4nN: (512) 834-6653
T2 mCYY NAh, ABAMRC:
1-888-973-0022

Covenant Hospital
Levelland

Covenant Hospital
Levelland

Patient Experience
AODLA AR A:
CHLexperience@providen
ce.org

NAN, ©€6¢: 806-568-1303

M9 19°% L 9°N NEA, DOT AF THAT
+onh-
Y

Health Family Compliance
Group/MC 1979

Texas Department of
State Health Services
1100 W. 49th Street
Austin, TX 78756

4nN: (512) 834-6653
7L mCYY NAh, ABAMRC:
1-888-973-0022

Covenant Hospital
Plainview

Covenant Hospital
Plainview

Patient Experience
ADLA RELA:
CHPLVexperience@provid
ence.org

NN, ®64: 806-296-4265

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

T RIALTY MY (AHTT DL Att AT A
$La hE HPLN GO0 — b GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Health Family Compliance
Group/MC 1979

Texas Department of
State Health Services
1100 W. 49th Street
Austin, TX 78756

4NnN: (512) 834-6653

TL MCYT NAN aRAaR(:
1-888-973-0022

Covenant Specialty
Hospital

Covenant Specialty
Hospital

Patient Experience
ADLA RELA:
CSHexperience@providen
ce.org

NN, €64: 806-725-0000

MIYP 19°% L 9°N NEA DOT AF THAT
+ON
YA

Health Family Compliance
Group/MC 1979

Texas Department of
State Health Services
1100 W. 49th Street
Austin, TX 78756

4nN: (512) 834-6653

TL MCYT NAN aRAaR(C:
1-888-973-0022
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Grace Surgical
Hospital

Grace Surgical Hospital
Patient Experience
AOPRA R EA:
GSHexperience@providen
ce.org

NAN, €£6¢: 806-725-4004

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY PN (AL &1aD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIARTY MY (AHFPT DL ittt hf AN
$L hE HPLN GO0 — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Health Family Compliance
Group/MC 1979

Texas Department of
State Health Services
1100 W. 49th Street
Austin, TX 78756

4nN: (512) 834-6653

T2 mCYY NN, aBARC:
1-888-973-0022

Covenant Health
Hobbs Hospital

Covenant Health Hobbs
Hospital

Patient Experience
AODLA AR A:
CHHexperience@providen
ce.org

NAN, €6¢: 575-492-5286

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHIPT DL ittt At AN
$L hE HPLN GO0 — kZ( GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

New Mexico Department
of Public Health and
Human Services Quality
Assurance Division

ATTN: DHI Complaint Unit
PO Box 26110

Santa Fe, NM 87505

NaN, €£6¢: 1-800-752-
8649

T RIALT $ma;
https://www.nmhealth.or
g/resource/view/1004/

Kadlec Regional
Medical Center

Kadlec Regional Medical
Center

Patient Advocacy

AODRA AR A:
wakadleccareconcerns@k
adlec.org

NAN, €£64:509-942-2171

The Joint Commission

Office of Quality and Patient Safety

TL ATART MY (AER §RAD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

T RIALTY MY (AHTT DL Attt T A
$La hE HPZN §]OD — ¢&Z §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
P
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

ADDLA RELA:
hsgacomplaintintake@do
h.wa.gov
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Providence Holy
Family Hospital

Providence Holy Family
Hospital

INWA Clinical Risk &
Patient Relations

ADLA RELA:
wecare@providence.org

NAN, ©€6¢: 509-474-3000

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY PN (AL &)
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIARTY MY (AHFPT DL ittt A f AN
$L hE HPLN §RAD — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
PMa;
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AORRA A AA:
hsgacomplaintintake@do
h.wa.gov

Providence Mt.
Carmel Hospital

Providence Mt. Carmel
Hospital

INWA Clinical Risk &
Patient Relations
AODRA AR A:
wecare@providence.org
NAN, €£64: 509-685-5491

The Joint Commission

Office of Quality and Patient Safety

TL ATART MY (AER §RAD):
https://apps.jointcommission.org/QMSlIntern
et/IncidentEntry.aspx

T2 ATALT Y (AHIPT ML At AT AN
$La hE HPZN §]AD — ¢l §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAAAA AL EA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
Mo, .
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AODLA RS CA:
hsgacomplaintintake@do
h.wa.gov

Providence Sacred
Heart Medical
Center

Providence Sacred Heart
Medical Center

INWA Clinical Risk &
Patient Relations

AODLA AR A:
wecare@providence.org

N, €6<: 509-474-3000

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHTPT DL ittt AF AN
P hE HELN GRAD — b GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
P
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AORLA A A:
hsgacomplaintintake@do
h.wa.gov
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Providence St.
Joseph Hospital

Providence St. Joseph
Hospital

INWA Clinical Risk &
Patient Relations

ADLA RELA:
wecare@providence.org

NAN, ©€6¢: 509-685-5491

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY PN (AL &)
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIARTY MY (AHFPT DL ittt A f AN
$L hE HPLN §RAD — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
PMa;
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AORRA A AA:
hsgacomplaintintake@do
h.wa.gov

Providence St.
Luke's
Rehabilitation
Center

Providence St. Luke's
Rehabilitation Center
INWA Clinical Risk &
Patient Relations
AODRA AR A:
wecare@providence.org
NAN, €£64: 509-473-6980

The Joint Commission

Office of Quality and Patient Safety

TL ATART MY (AER §RAD):
https://apps.jointcommission.org/QMSlIntern
et/IncidentEntry.aspx

T2 ATALT Y (AHIPT ML At AT AN
$La hE HPZN §]AD — ¢l §]AD PLA):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAAAA AL EA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
Mo, .
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AODLA RS CA:
hsgacomplaintintake@do
h.wa.gov

Providence St. Mary
Medical Center

Providence St. Mary
Medical Center

Quality Department
AODLA AR A:
patient.concerns@provide
nce.org

Nan, €6<: 509-897-5866

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHTPT DL ittt AF AN
P hE HELN GRAD — b GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAATNA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
P
https://fortress.wa.gov/d
oh/providercredentialsea
r
ch/ComplaintintakeForm.
aspx

AORLA A A:
hsgacomplaintintake@do
h.wa.gov
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Providence St.
Joseph Medical
Center

Providence St. Joseph
Medical Center

WMT Clinical Risk + Safety
Dept.

ADLA RELA:
Mtcareconcerns@provide
nce.org

NAN, ®8<: 406-329-5865

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY PN (AL &1aD):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIARTY MY (AHFPT DL ittt hf AN
$L hE HPLN GO0 — kR GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Montana Department of
Public Health and Human
Services

PO Box 202953

2401 Colonial Drive 2nd
Floor

Helena, MT 59620-2953
NAN, €64: 406-444-2099
4NN: 406-444-3456
AODLA A A:
MTSSAD@mt.gov

Providence St.
Patrick Hospital

Providence St. Patrick
Hospital

WMT Clinical Risk + Safety
Dept.

AODLA AR A:
Mtcareconcerns@provide
nce.org

NAN, ®6<: 406-329-5865

The Joint Commission

Office of Quality and Patient Safety

TL RIALT MY (LN §0D):
https://apps.jointcommission.org/QMSIntern
et/IncidentEntry.aspx

TL AIART MY (AHIPT DL ittt At AN
$L hE HPLN GO0 — kZ( GRAD PLA ):
https://apps.jointcommission.org/QMSIntern
et/IncidentUpdate.aspx

HAANA AL GA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Montana Department of
Public Health and Human
Services

PO Box 202953

2401 Colonial Drive 2nd
Floor

Helena, MT 59620-2953
NAN, ®62: 406-444-2099
4NN: 406-444-3456
AODLA A A:
MTSSAD@mt.gov
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