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e The Culture of Western Medicine
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e “Others”
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behaviors, practices,
attitudes and policies
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The Cultural Competence Continuum

Positive Cultural Proficiency

Cultural Competence

Cultural Precompetence

Cultural Blindness
Neoative

Cultural Incapacity

Cultural Destructiveness
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e Acquiring Cultural Competence
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The Explanatory Model

Arthur Kleinman, Ph.D.
e Culturally sensitive approach to asking about
a health problem
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Model

Listen

Explain
Acknowledge

Recommend
Negotiate




= PROVIDENCE

Health & Services

Working with Interpreters




= PROVIDENCE

Health & Services

Working with Interpreters




= PROVIDENCE

Health & Services

Working with Interpreters




= PROVIDENCE




= PROVIDENCE

Health & Services

aretakers’ Responsibilitie




= PROVIDENCE

Health & Services

Caretakers’ Responsibilities




= PROVIDENCE

Health & Services

Caretakers’ Responsibilities




= PROVIDENCE

Health & Services

Caretakers’ Responsibilities




= PROVIDENCE

Health & Services

At PSPH
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Cultural Diversity and Health Care

It IS because we are different that
each of us Is special.
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